Request for City Council Commiftee Action
From the Finapce Department

Date: January 31, 2002
To: Ways and Means Committee -
Referral to: None

Subject . Utility Billing Insert
Recommendation .
The Finance Department recommends the approval of the Utility Biling Office request to place an insert
with the March; 2002 Utility Bills. The purpose of the insert is an automatic bill payment form which will

allow our customers to be able to sign up to have their bilis paid automatically by using direct payment.
The size of the Insert would be approximately 3 % “ by 6 “ folded.

Previous Directives
(any past Councii actions or directions to staff)

|
Prepared or Submitted by : Ramon Morales, Utilities Billing Office Manager,
Phone #673-24:04

Approved by: Patrick Born, City Finance Officer GMA/
" John Moir, City Coordinator _: (__>§3&w\\'\(\ﬁl)t

Presenters in Committee (Consent [tem)

Financial Impact (check those that apply)

__X_ No financial impact - or - Action is within current department budget.
(If checked, go directly to Background/Supparting Information)
Action requires an appropriation increase to the Capital Budget
Action requires an appropriation increase to the Operatlng Budget
Actlon provides increased revenue for appropriation increase
Acticn requires use of contingency or reserves
Otlper financial impact (Explain):

—riequest provided to the Budget Office when provided to the Committee Coordinator

Commumty Impact (use any categories thatlapply)
_X_Neighborhood Notification
_ City Goals .
__Comprehensive Plan
__Zoning Code . _
__Other o _ o




Request for City Couhcil Committee Action
From the Finance Department

Date: January 31, 2002
To: | Ways and Means Committee
Referral to: | None

Subject | Utility Billing Insert

Recommendation

The Finance Department recommends the approval of the Utility Billing Office request to place an insert
with the March 2002 Utility Bills. The purpose of the insert is an automatic bill payment form which will
allow our customers to be able to sign up to have their bills paid automatically by using direct payment.
The size of the insert would be approximately 3 ¥ “ by 6 * folded.

Previous Directives
{any past Council actions or directions to staff)

|
Prepared or, Submitted by : Ramon Morales, Utilities Billing Office Manager,
i Phone #673-2404

Approved bﬂ/: Patrick Born, City Finance Officer dﬂﬂhﬁ-’@v
| .
ohn Moir, City Coordinator
* John Moir, City Coordinat N st

Presenters |n Committee (Consent ltem)

Finahcial Impact (Check those that apply)
___X_i No financial impact - or - Action is within current department budget.
(If checked, go directly to Background/Supporting information)
|

___Action requires an appropriation increase to the Capital Budget
___ Action requires an appropriation increase to the Operating Budget
. A'ctic_m provides increased revenue for appropriation increase
— Action requires use of contingency or reserves
___ Other financial impact (Explain):
| N - = .
___Request provided to the Budget Office when provided to the Committee Coordinator

Community Impact (use any categories that apply)
_X_Neighborhood Notification
__City Goals
__Comprehensive Plan
__Zoning Code

__Other '




__Not applicable

BackgrounIdISupporting Information Attached
|




Relax!

Your iocal billers and financial institutions are joining
together 1o promote the advontages of Direct Payment.
Why spend your valuable time writing the same
checks, to the same companies, month aiter month when
you could avoid this chore through Direct Paymeni? With
Direct Payment, you can elect to have your recurring bills

paid autematically from your checking or savings account.

And you won't have to change your presenf banking rela-
tionship to take advantage of this free service.

You simply authorize regularly scheduled payments to
be made from your checking or savings account using the
attached authorization form and mail it in the postage

Ecid enyelope, thén siart saving time! Your payments will
e made automatically on the specified days. Proofs of
payment will appear on your bank stafement.

Save time, Save postage. Avoid hassles
and late payments when you’re not af
home. Direct Payment. It’s time to relax!

New!| You can now sign up for this service online at
directpaymentplan.com
|
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Please complete and return this form. Please print clearly. Please DO NOT send payment with this form.

| authorize the com

listed below. | und
I will notify the affected company(s).

Customer Information

erstand that | control my payments, and

Avthorization for Direct Payment

pany(s) indicated to insfruct my financial institution fo make Jacyments to them from the account
if at any fime | decide o disconfinue this payment service,

Customer que; Phone
E-mail Address ) ;
Address Where iService is Provided
City i _ i . State Zip
o iy . . N
Signature : oo - Dote

Note: Authorize:d signature must match the name on the designated bank account.

Financial Institution information
Financial Institution Name ‘ .

Type of Account:: U Checking {please enclose a voided check)

Account Number|

Q Savings (please enclose a withdrawal slip)

Financial Institution’s Routing/Transit Number el »

{Please onclose a voided check or wi

Company Account Information

| : -
MN403 City of Chaska Utility Billing  Acct. No. : MN225 Xcal Energy Acet, No.
MN407 City of Minneapolis Utilities  Acct. No.
MNT0S Reliant Energy Minnegasco  Acct. No. ... MN503 Scint Payl Acct. No.

Cn

ithdrawa! slip so that we can record the correct financial institution information.)

. - -MN640 Time Warner Cable Acct. No.

Regional Waier Services

Please tear off and retain for your records.

Q City of Chaska Utility Billing 952-448-2851

. [ autherized (check appropriate company(s]}
Q Xcel Energy 800-895-4999

O City of Minneapolis Utilities 612-673-1114 - @ Time Warner Cable 612-522-2000

O Reliant Energyi Minnegasco 612.372-4727

fo initiate electronic entries to my checking/savings account at

Financial Institution -
and have cgbreed 'to the terms on the authorization. | ma
y calling them at the number(s) listed above.

at any time

bill indicates that Direct Payment has taken eftect,
usually about one month after you sign up.

Q. How will my bill{s) be paid?
A. On the date shown on your bill, the company will
inform your financial institution of the amount due.

OF CNeCKs fo WrIiTte TOr your Dirs:

That amount will be cutomatically deducted from : form and mail.

your account,

R T T —————.

Q. Do equal monthly payment plans and

budget plans qualify?
A. Yes.

v revoke my c-athor'iizt.:ﬁoh with the companys)

2001

~ QO Saint Paul Regional Water Services 651-266-6350

Q. If | already use Direct Payment for a bill
payment, must 1 sign up again?
A. Mo, but if you are adding a new company or
_ changing financial insfitutions, please complete this




